
24SEVEN WARRANTY POLICY 
 
WARRANTY: 
If any component of your 24SEVEN product is found to be defective in materials or 
workmanship within the term of this Limited Warranty (the “Agreement”), the defective 
component will be repaired or replaced, at the option of 24SEVEN, free of charge, within 
ninety (90) days after receipt of the 24SEVEN product, freight prepaid, together with the original 
retail invoice or other evidence of the date of purchase. 
 
NOT COVERED: 
This warranty does not cover damage resulting from accidents, alteration, neglect, misuse, 
abuse, or improper use, lack of reasonable or proper maintenance, improper assembly, 
repairs improperly performed or replacement parts or accessories not conforming to 
24SEVEN products, modifications not recommended or approved in writing by 24SEVEN, 
activities such as acrobatics, stunt jumping, ramp riding, racing, commercial use, competitive 
use, use in mountain biking or BMX parks, use on BMX trails, and / or normal wear or 
deterioration occasioned by the use of the 24SEVEN product. This warranty does not cover 
items subject to normal wear occasioned by the use. These items are: paint, bearings, 
bushings; we therefore ask you to check (or have your dealer check) their condition at the 
moment you purchase the 24SEVEN product, as only by that time it will be possible to 
replace such components. In addition, this warranty is void in the event that the 24SEVEN 
product is used with any rental bicycles, unless 24SEVEN provided prior approval in writing 
for such use. This warranty also does not include any expenses related to the transportation 
of the 24SEVEN product, labour costs to remove the 24SEVEN product from the bicycle, or 
compensation for loss of use while the 24SEVEN product is being repaired. This warranty will be 
automatically void if serial number of the 24SEVEN product is altered, erased, defaced or 
otherwise subject to any tampering. 
 
PURCHASER: 
This warranty is made by 24SEVEN with only the original purchaser of the 24SEVEN product 
and does not extend to any third parties. The rights of the original purchaser under this 
warranty may not be assigned. 
 
TERM: 
The term of this warranty shall commence on the date of purchase and shall continue for a 
period of one year unless otherwise specified, from the date of the original purchase. 
Replaced parts have a six (6) month warranty. 
 
PROCEDURE: 
In event of a defect covered by this warranty, the purchaser should notify 24SEVEN prior to 
removing the 24SEVEN product. Frames will only be subject for warranty inspection if the 
complete bike is submitted for inspection. 
 
ENTIRE AGREEMENT: 
This warranty supersedes any and all oral or express warranties, statements or undertakings 
that may previously have been made, and contains the entire agreement between the parties 
with respect to the warranty of this 24SEVEN product. Any and all warranties not contained in 
this warranty are specifically excluded. 
 
DAMAGES: 
Except as expressly provided by this warranty, 24SEVEN and XLR8 sports (LEISURE 
LAKES) SHALL NOT BE RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL 
DAMAGES ASSOCIATED WITH THE USE OF 24SEVEN PARTS OR COMPLETE BIKES 
OR A CLAIM UNDER THIS AGREEMENT, WHETHER THE CLAIM IS BASED ON CONTRACT, TORT OR 
OTHERWISE. The foregoing statements of warranty are exclusive 
and lieu of all other remedies. 
 


